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At MEDISCA, we value the trust that our customers, 
business partners, and employees place in us to appro-
priately use and protect information shared with us. 
This Privacy Policy describes how MEDISCA collects 
and uses personal information submitted by you when 
you use our website or give your personal information 
to a MEDISCA representative and stored in MEDISCA’s 
Systems. This Privacy Policy will show you how you can 
personalize MEDISCA’s use of your information. We 
encourage you to read this Privacy Policy in full before 
submitting any personal information to MEDISCA. 

Scope
This Privacy Policy applies to all MEDISCA affiliates 
and subsidiaries. MEDISCA business partners, and 
other third parties have their own websites and privacy 
policies. We encourage you to read the privacy policies 
of third parties to understand their policies and your 
options.

MEDISCA processes your personal identifiable informa-
tion for legitimate and legal interests in order to con-
duct its everyday business activities as well as to abide 
by federal or state laws or any legal proceedings.

Information Collection 
MEDISCA does not collect any personal identifiable 
information from customers unless they provide it to us 
knowingly. Personal identifiable information includes 
first and last name, email address, telephone number, 
address, company name, occupational role, fax num-
ber, date of birth, and purchase and ordering history. 
We only gather information from our customers when 
it is voluntarily submitted to us by you. If you have reg-
istered to use special purpose features on our website, 
we may use the information you supplied for the pur-
pose of providing the services you have requested, this 
may include any financial information provided. You can 
always follow-up or change your personal information 
by emailing or by calling us. MEDISCA may contact you 
via email to notify you of changes to MEDISCA Services, 
or Special offers that may be of interest to you. We will 
retain your information for as long as your account is 
active, as required to provide you with our services, or 
as required by law. We may retain and use your informa-
tion as necessary to comply with our legal obligations, 
resolve disputes, and/or enforce our agreements.

Cookies
“Cookies” are pieces of information that a website 
transfers to an individual’s computer for record-keep-
ing purposes. The information is non-personal and only 
used to make your use of the website more convenient. 
Most browsers accept cookies automatically, but this 
can be changed according to your preference. MEDIS-
CA may use cookies for a variety of purposes in order 
to improve your online experience.

Telephone
In addition to above, MEDISCA reserves the right to 
monitor and/or record your telephone conversations 
with our representatives for our mutual protection, to 
enhance our customer service and to confirm any deci-
sions made with you.

Video Surveillance
When you visit one of MEDISCA’s facilities, you may be 
video recorded for the safety of yourself and MEDIS-
CA employees. MEDISCA will use such images and 
information for security, fraud and loss prevention as 
well as incident reporting purposes. If required by law, 
MEDISCA may submit video surveillance records to law 
enforcement officials.

Information Usage 
MEDISCA uses personal identifiable information provid-
ed by you for various purposes. This includes to oper-
ate, maintain and improve our services, our products, 
establish an online MEDISCA account at your request, 
to process purchase orders (including orders made 
online) and keep you informed about the status of your 
order. MEDISCA also uses your information to provide 
customer service, identify your preferences so we can 
notify you of new or additional products, services, and 
promotions that might be of interest to you, validate 
your ability to access and/or use certain products or 
services that may only be intended for individuals meet-
ing certain eligibility requirements or criteria, such as 
health care professionals.

Information Storage
MEDISCA will use the appropriate measures and safe-
guards to protect your personal information within 
MEDISCA’s Systems. MEDISCA will only retain such 
information for the time it is required and for purposes 
explained within this Privacy Policy. Such information 
may be stored directly in or outside of Canada without 
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depreciating the protection of your personal informa-
tion. However, your personal information may be sub-
ject to the laws of the jurisdiction of where it is stored.

Sharing Your Information
MEDISCA may share your personal information with 
its affiliates for legitimate business interests and/or in 
order to provide any requested services by you to you. 
By submitting personal information to MEDISCA, you 
consent and acknowledge that you may be contacted 
by a representative of an affiliate of MEDISCA in order 
to provide the requested services to you.

MEDISCA may retain other companies and individuals 
to perform specified services on our behalf and we 
may collaborate with other companies and individuals 
in order to provide particular products or services to 
you (collectively, “Providers”). Examples of Providers 
include, but are not limited to, manufacturers, industry 
associations, delivery companies, customer services 
and support providers, third party marketing firms, 
email and SMS vendors, and credit card processing 
companies. MEDISCA currently uses a third party pro-
vider to process credit card transactions on our behalf. 
Information collected by the third party includes your 
name, address, and e-mail as well as your financial 
information, such as credit card number and expiration 
date. MEDISCA does not store your credit card details 
nor share any of your financial details with any of other 
third parties.

MEDISCA will not share, sell, rent or trade your personal 
information other than as disclosed within this Privacy 
Policy. We reserve the right to disclose your personal 
information as required by law and when we believe 
that disclosure is necessary to protect our rights and/or 
comply with a judicial proceeding, Court order, or legal 
process served on us

Security Policies
MEDISCA cannot 100% guarantee the safeguard of your 
personal and other information from theft, loss, or unau-
thorized access or use and cannot be held accountable 
for such incidence. Notwithstanding the above, MEDIS-
CA makes no representation as to the reasonableness, 
efficacy, or appropriateness of the measures we use to 
safeguard such information. When making an account 
on MEDISCA’s website, you are responsible to maintain 
the secrecy of your own passwords. If you have reason 
to believe that the security of your account has been 
compromised, please notify MEDISCA immediately.

International Transfers

MEDISCA’s principal office is located in Canada and, as 
such, personal information will be collected and stored 
at our principal location in Montreal. In accordance with 
applicable law, we implement measures to ensure that 
any transferred data remains protected and secure.  

Resume Submission
MEDISCA may use third parties’ websites to post avail-
able jobs as well as allow you to submit your resume to 
us. Any information submitted to us will only be used 
by MEDISCA and only for the job application process 
for the requested job. MEDISCA may retain your infor-
mation for future job opportunities that may be suited 
to your qualifications and will be shared on an internally 
need-to-know basis. 

Online Advertising
We use Google AdWords Remarketing to help advertise 
MEDISCA products and services across the Internet. 
AdWords Remarketing will display relevant ads tailored 
to you based on content you have already viewed on the 
MEDISCA website by placing a cookie on your machine. 
THIS COOKIE DOES NOT IN ANYWAY IDENTIFY YOU OR 
GIVE ACCESS TO YOUR COMPUTER The cookie is used 
to say “This person visited this page, so show them 
ads relating to that page.” Google AdWords Remarket-
ing allows us to tailor our marketing to better suit your 
needs and only display ads that are relevant to you. You 
may choose to opt out of any/all internet-based adver-
tising by visiting the Network Advertising Initiative (NAI) 
website.

Links to Other Sites
MEDISCA’s website may contain links to other websites 
which are not operated by MEDISCA, such as social net-
working sites and interactive maps that provide direc-
tions to our locations. If you visit one of these sites, 
please be advised that we are not responsible for any 
policies and practices of the other companies. We sug-
gest that you read their privacy policy if you have any 
questions or concerns about the other company.
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Changes and Updates to the Privacy Policy
MEDISCA’s Privacy Policy is subject to change without notice. It may be necessary to update or change the policy 
for improvement and quality assurance purposes. MEDISCA reserves the right to change the information, features, 
policies, products, disclosures, and disclaimers at any time. Please check the policy periodically for any updates.

Changes and Access to Personal Identifiable Information
Customers who provide identifiable information to MEDISCA may correct, update and remove personal information 
from our database at any time by contacting us at the address listed below or via email at the address below.

Supervisory Authority
Individuals have certain rights pertaining to their personally identifiable information. MEDISCA takes all steps nec-
essary to data protection laws in order to protect your information. However, if you have reason to believe that 
MEDISCA does not comply with data protection laws, you may contact the International Commissioners Office 
(ICO) in the United Kingdom to infer about your rights.

MEDISCA Contact Information
Email: regaffairs@medisca.com

Address: 6090 Henri-Bourassa West, St- Laurent, QC H4R 3A6 

Phone: 1-800-665-6334 


